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DELIVERY POLICY FOR STANDARD SERVICE

( Effective as of 1st Oct 2024)

Hilti Vietnam Co., Ltd. provides standard delivery services as following detail:

1. Delivery surcharge:
Delivery surcharge (Excluding VAT) Applicable for
- Delivery in Zone 1 for all weight breaks
- 2% on total Sales Order Value - Delivery in Zone 2 for shipments < 500
- Max charge 2,500,000 VND/Sales Kgs
Order - Odd-size item: Not applicable
Remarks:
a. The delivery surcharge is automatically added to the net price displayed on your requested quotation
or sales order confirmation.
b. Zone 1:
- Item are shipped from North Warehouse to Ha Noi, Bac Ninh, Hai Phong, Hung Yén, Vinh
Phac.
- Itemare shipped from South Warehouse to Ho Chi Minh, Binh Dwong, Viing Tau, Long An,
bong Nai.
Zone 2: Other provinces.
c. Odd-sized items are those that exceed 1 meter in length.
d. For any services not listed above, please reach out to Customer Service for additional support.
2. Delivery time:
Delivery service are from Monday to Friday (excluding Saturdays, Sundays, and holidays).
Order before below time Delivery lead-time
Ship from South Warehouse via our Customer Service Y
- (working day)
or www.hilti.com.vn
Hd Chi Minh, Di An, Thuin An, Bién .
Zone | Hoa, Ba Ria-Viing Tau 14:00 Next day
1 Tan Uyén, Bén Cat, Pirc Hoa, An Ha, ) Within 1-1.5 next
A 7 14:00
Bién Hoa days
Binh Thuan, "l:ién Giang, Bén Tre,
Vinh Long, Can Tho, Bong Thap, 1400 Within 2-3 next
Dong Thap, Tra Vinh, Long An, Binh ' days
5 Phudc, Binh Phude, Tay Ninh
one . A . ~ . \
An Giang, Kién Giang, Hau Giang, Ca TP
2 Mau, Ninh Thuan, So6c Trang, S6c 14:00 Within d3 3.5 next
< ays
Trang
Khanh Hoa, Phu Yén, Lam Béng, Bac ) Within 3-4.5 next
- 14:00
Liéu days
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Pa Ning, Hué, Binh Pinh, Quang 14:00 Trong vong 2-3
Nam, Quang Ngai ngay ke tiep
Daklak, Dic Nong, Kontum, Gia Lai 14:00 Wlthl(l'jlaj/-s5 next
Ha Noi 1400 Withi 3 4-6 next
ays
Ship from North Warehouse Dellvery.lead-tlme
(working day)
Ha Noi, city center Bic Ninh, Hai _
Zone | Phong, Hung Yén, Vinh Phuc 16:00 Next day
1 | Sur-urban area Bic Ninh, Hai Phong, 16:00 Within 1-1.5 next
Hung Yén, Vinh Phtc days
Théi Binh, Bic Giang, Ninh Binh, 16:00 .
Nam Dinh, Pht Tho, Hai Duong, Hai Within d:; ?;'5 next
Duong, Thanh Hoa, Ha Nam y
Ngh¢é An, Ha Tinh, Yén Béi, Quang 16:00 o
Ninh, Tuyén Quang, Hoa Binh, Hoa W'thmdB 4.5 next
- ays
. Binh
%ne H1~1é, Quang Nam, Quang Binh, Da 16:00 Within 3-5 next
Nang, Quang Tri days
Quang Ngai, Bic Can, Son La, Lao 16:00 L
Cai, Lai Chau, Ha Giang, Ha Giang, W'thmdi i‘S next
bién Bién, Cao Bang, Lang Son y
15 Chi Minh 16:00 Within 4-6 next
days
Remarks:
a. For orders received after 14:00 at South Warehouse and 16:00 at North Warehouse, 1 additional

b.
C.

working day will be added to the delivery time

For delivery point in sub-urban area, 1-2 additional day will be added to the delivery time

The delivery time stated above may vary based on stock availability.




